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Intimate care Policy
It is important to have an intimate care policy that can be followed by all staff to ensure that we are meeting the basic needs of all children, such as support with toileting, nappy changing and changing clothes. All new staff will be made aware of the Preschool’s intimate care policy.

For children to flourish, develop social and independence skills, they need a solid foundation or consistent care, encouragement and praise. This includes comfort when they are upset or hurt and when they need support and reassurance.

All children have the right to privacy when intimate care is being provided and this is why staff will always endeavour to carry out these care duties on a one-to-one basis. Wherever possible it will be the responsibility of the child’s allocated key person who will carry out such duties. Through implementing the key person system, we aim to protect both staff and children against any potential allegations of harm. The Preschool has assessed all the risks relating to intimate care routines and has placed appropriate safeguards in place to ensure the safety of all involved.  Should your child need to be changed because they have messed, vomited or wet themselves, the clothing will be put into an appropriate bag, and given to their parent/carer at collection time. The changing book will need to be signed. Any remnant and residue of mess and vomit needs to be removed from the clothing. These items need to be washed separately from your normal washing, at a temperature of at least 60 degrees to kill any bacteria and germs. 
For those children who bring their own potty to preschool, these will be kept in a designated area. (This is to avoid cross infection, i.e. other children using them). The key person (wearing PPE) will then assist the child with their own potty in the cloakroom. The potty will be emptied and then washed out using an antibacterial soapy water and stored upturned in the designated area. 
 All staff are trained in safeguarding issues and are trained in being able to recognise possible signs and indicators of abuse and the procedures to take to keep children safe. Staff are made aware of the Preschool’s Whistleblowing policy should they be concerned about another member of staffs conduct.

The key person system helps staff; children and parents build strong trusting relationships that give them the confidence to carry out all necessary duties safely. To support staff undertaking intimate care duties the Preschool will ensure that all staff doing so are appropriately qualified and all required checks have been completed. Training will be made available to those staff required to carry out specialist medical routines. Where individual children have specialist medical routines, staff will work closely with parents and any outside agencies involved in the child’s care to ensure that the child’s needs are fully met.
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